
Find the Perfect Online Registration System

5 Questions to Ask:
A Guide for Event Planners



So you have to organize an 
event, and you’re looking 
into online registration 
systems to save everyone 
time and effort, and help your 
event succeed.

If you’re like most event planners, you’ll 
soon find dozens of different systems to 
compare. The problem is, they all sound 
the same. They all say they’re “easy to 
use” and “powerful” and “will save time 
and money.” They all list a few well-
known organizations as clients. How can 
you possibly tell them apart?  

• You can compare features — but that won’t 
show you what it’s really like to work with a 
company.

• You can pick the lowest-cost service — but 
what if you only get what you pay for?

• You can look for expert reviews — but what 
if you only hear uninformed or biased 
advice?

Picking the wrong registration system can 
be costly and sometimes embarrassing. If 
your registration system fails or turns off 
attendees, that can seriously damage your 
event. To find a system that really meets 
your needs and helps your event succeed, 
you need to dig a little deeper and 
consider some points that don’t usually 
appear in a vendor’s marketing materials.

So how can you possibly pick the best 
system for your event?

That’s where this guide comes into play. 
It outlines five questions you need to ask 
to land on the perfect online registration 
system for your event.

How do you like their sales approach?

What really happens when you need 
support?

What is their online reputation?

Is there any fine print?

What happens if it’s not working out?

Once you uncover those answers, you 
should have a short list of two or three 
likely vendors, and be well on your way to 
picking the perfect system for you!
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The problem:
Too many systems, too hard to compare

The task of event planning sure isn’t an easy 
one. One challenge (among many) is having to 
compare different online registration systems 
and land on the best one for your event. 

Now, various strategies are commonly used to 
research business software, such as:

• Comparing feature lists

• Shopping mainly on price

• Seeking expert reviews and opinions

However, it may be tough to uncover that perfect 
registration system for your event using only these 
strategies. And here’s why:

Comparing feature lists alone

Online registration is a big market with many 
vendors. Most good systems have been around for 
years and have quite similar features. That’s why 
checking feature lists won’t tell you all you need 
to know, like what kind of experience you’ll have 
working with the company, or what their sales 
and support teams are like. Those are things that 
evolve around their company culture. Make sure 
the company aligns with your mission and goals. By 
looking a little deeper, you may find differentiators 
that will help you compare online registration 
systems more accurately.
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Considering only the price of a system

Everyone wants to stretch their budget. But like 
in most industries, you tend to get what you pay 
for. Some systems may have to cut corners to offer 
their product at lower prices, and may not offer 
the features or services you’ll need to handle your 
event properly.

At some point, you will need support. Can a cut-
rate vendor afford to spend as much time with 
you as you’ll need to learn how to create and 
design your forms effectively? If not, that bargain 
can end up being “the worm in the apple,” so to 
speak. That’s why picking a system on price alone 
is pretty risky.

Relying exclusively on a simple web search  
for reviews

Our first instinct is usually to go straight to Google 
when we have any question we want a quick 
answer to. The internet can be a great resource for 
getting a better idea of which event registration 
systems will be the best options for you, but 
there are things you should pay attention to in 
order to be sure you’re getting the most accurate 
information. How can you tell if the reviews 
you’re reading are credible and not part of an 
advertisement? Are your needs comparable to the 
reviewer’s? We’ll go into more detail later about 
steps you can take to make sure you’re learning 
the most you can about a system before you make 
a decision.
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The five questions to ask

As an event planner, you need to look at 
more than just features or price. In order 
to land on the right online registration 
system for your event, it’s vital to 
consider the support, expert advice, and 
flexibility you’ll get by working with one 
company over another.

Now let’s talk about the five questions 
you need to ask to help eliminate the 
online registration companies that aren’t 
a good fit for you. Finding the answers 
will take a little time, but picking the 
perfect system will free you up to focus on 
planning a great event.

in and start listing the features of their 
system, without first hearing you out?

• Are they consulting with you or just 
selling?

• Are they pushy and impatient or calm 
and relaxed?

• Do you feel like they really want to 
see your event succeed?

The sales approach a company uses 
will give you insight into its overall 
corporate culture. Trust your intuition. 
Do you like the salesperson? Can you 
see yourself referring them to a close 
contact? Or do you feel like you’re 
being pressured to make a quick 
decision?

Try asking your salesperson the 
difference between their system and 
a competitor’s — perhaps one you 
already checked out. A well-trained, 
professional salesperson can answer 
without trash-talking the competition. 
You want to hear something like, “Well, 
they have a good system. But every 
system is a little different. What are you 
looking for in a registration system?”

1How do you like their sales 
approach?
 
Your first point of contact with a 
potential service provider is most 
likely a sales person. Listen carefully 
to how they approach you as a 
prospective customer. Do they ask 
good questions about the event 
you’re planning? Or do they just jump 
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2What really happens when 
you need support?

Regardless of the system you pick, at 
some point you’ll have a question and 
need to call in for help. Depending on 
the company, you’ll end up feeling 
frustrated, satisfied, or wowed. Here 
are some examples of what each of 
those scenarios might look like:

• Frustrating support 
There’s no phone number to call, 
and when you submit a ticket by 
email, you have to wait 24+ hours 
for a short reply. And even then, 
your questions remain unanswered. 

• Basic support  
You might receive a pretty quick 
answer to your question, but you 
don’t feel that the support person was 
really invested in helping you succeed.

• Wow support  
A helpful person answers your 
question right away and then takes 
the time to add a few suggestions 
on how to improve your form. Their 
expert tips save you time and make 
your job easier.

How your questions and requests are 
handled by the support team will leave 
you with one of these feelings — don’t 
settle for anything less than “wow”!

Here are some simple ways to get 
a better idea of the quality of a 
company’s support team:

• Ask the vendor what’s included in 
support. For example, will support 
staff train you on a specific feature? Is 
there a limit to the number of times 
you can call or email? What about 
support hours?

• Ask if support is outsourced to 
another country. Sometimes this 
can affect the quality of the call, or 
they may not have as much direct 
knowledge about the product.

• Find out if the company has 
materials or online content  
to help you make the most out of 
your registration form, as well as 
your event as a whole. See if they’ll 
review your form for free, and if 
they follow up once your data starts 
flowing in. 

• Don’t underestimate the value 
of building a relationship with 
support staff. If you can email or 
talk to the same person or two when 
you need help (rather than your call 
being routed to the next available 
rep at random), you won’t have to 
explain your situation over and over, 
and you’ll likely get better answers.
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3What is their online 
reputation?

As we mentioned earlier, you’ll want 
to do some online research on the 
vendors that you’re serious about 
working with. Check out what other 
event professionals have to say about 
them by using these guidelines:

• Review what your salesperson 
communicated to you about the 
company.  
How many events have they 
supported? Are they still working 
with the companies the salesperson 
mentioned?

• Ask for references.  
They’ll want you to talk to their 
biggest fans, so be sure to ask for 
references that have dealt with 
projects similar to yours. When 
you call, ask them about how their 
experience with the company 
and product has been, and also if 
they’ve ever referred the company 
to colleagues. If they’re truly happy 
with the product, they’ll probably 
have shared it with others.

• Look into online customer reviews 
of the company.  
You’ll want to check reputable 
review websites apart from the 

company’s own website for an 
unbiased look, such as Capterra or 
SoftwareAdvice.

• If the company is public, check the 
Investor Relations section of their 
website for their latest report. 
If it’s privately held, think about 
checking with Dun & Bradstreet 
or your own bank to see if the 
company has any known financial 
problems. You’ll want to work with 
a company that’s flourishing and 
managed well.

• Check the Better Business Bureau 
to see if the company has been 
involved in any serious complaints.  
If you turn up any lawsuits, that’s 
a red flag. You want to work with a 
company that’s beyond reproach! A 
lawsuit also has the potential to be 
a drain on a company’s resources, 
energy, and attention, which might 
have a negative impact on your 
experience.

• Ask the salesperson about 
anything you’ve found that you 
have questions about. 
Pay attention to the nature in which 
they respond, too. Long-term, you’ll 
want to work with people who are 
patient, helpful, and willing to field 
your questions.
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4Is there any fine print?

Ask to see the contract you’ll have to 
sign, and then check all the terms and 
conditions carefully. Here are some 
things to pay attention to:

• Advertising 
Will ads appear on your registration 
form, from the vendor or anyone 
else? Sometimes this is how lower-
priced services keep their costs down 
— you’ll want to make sure that 
doesn’t detract from your registrants’ 
impressions of your event.

• Branding 
Can you request that the provider’s 
logo not appear on your registration 
form? The best services will have no 
problem removing it if you ask. All 
of these branding details can help 
keep your service provider in the 
background and your company in 
the foreground.

• Auto-renewal 
Do you renew the service manually? 
Or will the system automatically 
charge you again without telling 
you? The best providers will leave 
you in control of how your renewal 
works, and give you lots of notice if 
you do decide to auto-renew.

• Data usage 
Who owns the data from your 
registrants: you or the vendor? Does 
the software provider want to use it 
for their own marketing? Make sure 
they won’t send your registrants lots 
of unwanted emails.

• Privacy 
Does the company have a privacy 
policy that’s clear and easy to find 
on its website? The best vendors 
will have a straightforward way 
of saying they won’t use your 
registrant’s private information for 
anything except processing their 
registration to your event. 

• Server location 
The U.S.A. Patriot Act of 2001 gives 
government agencies and police 
forces the right to access any 
servers located in that country. 
But this violates the privacy policy 
of government departments in 
Canada and elsewhere. If you’re 
outside the U.S., check where the 
company’s servers are located to 
avoid this problem.
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5What happens if it’s not 
working out?

Nothing in life is perfect. So it doesn’t 
hurt to ask what happens if you’re a 
few weeks into using the system and 
it’s not going like you expected. How 
would they get things back on track?

A top-notch company will work to 
understand any problems you’re 
experiencing, and do everything 
possible to find a solution. If it 
doesn’t feel like the system is 
working optimally for you, the vendor 
should be able to provide some extra 
support or training to try and help 
you make the most of the system. Or 
maybe the vendor could set up your 
registration form for you if you’re 
really pressed for time.

But what if you’re totally unhappy? 
What if you want to leave within the 
first 30 days? Or after 30 days? No 
professional vendor wants unhappy 
customers. If the system is a poor fit, 
they should be prepared to give you 
an out. Your ultimate success should 
be the top priority!
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Identifying the best online 
registration system for you can 
be a challenge. But armed with 
the right questions, you’ll start to 
gain clarity much more quickly 
about which is most capable of 
meeting your needs. That will 
leave you with more time and 
energy to do what really matters 
— planning your event!

Want to find 
out how ePly 
answers these five 
questions? 

Call us today at  
1-800-507-3759  
to learn more, or  
visit us at eply.com!

If you’re ready to explore the 
system and start building your 
own online registration form, 
open your free trial account at 
eply.com/signup.

ePly provides event registration software for corporations, event planning 
companies, government agencies, nonprofits, and universities. Founded 
in 2001, the Vancouver-based company has served more than 10,000 
successful conferences, galas, sporting events, and workshops across North 
American. For more information, visit eply.com or call 1-800-507-3759.

http://eply.com
http://eply.com/signup
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